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INTRODUCTION 

The Northfield Public Library Board and concerned citizens have recognized the acute space need for enlarged 

library facilities for some time. The present 12,329 square foot two-floor library building was constructed in 

1910 with a significant addition in 1985. After several surveys of a wide range of Northfield groups and visits to 

several Minnesota public libraries, a Long Range Library Planning Committee issued a report in 2002 outlining a 

need for more than doubling the present library space. Their report also included a review of expansion 

possibilities and limitations of the present site. 

A Request for Proposals from architectural firms and library planners was issued by the City of Northfield in 

September 2005 .In December 2005 the library retained the services of the library consulting firm of Robert H. 

Rohlf Associates (RHRA) in association with the architectural firm of Meyer, Scherer and Rockcastle, Ltd. 

(MS&R) to complete a space needs assessment for the Northfield Public Library. The first two steps of the 

project were to 1) determine the “needs of the community for library and information services for the next 20+ 

years…and what size facility will enable the community to meet those needs?” And 2) “what functional features 

should an expanded library include, e.g. computer labs or young adult areas?” The Community Needs

Assessment and Space Needs Report is intended to answer those two questions. The additional project questions   

relating to expansion possibilities, costs of expansion, expansion operating costs and present building efficiency 

are also addressed in sections of this report. 

Following the selection of the team, Robert H. Rohlf Associates began the data collection and interview process 

to develop the library building program necessary for appropriate library design to meet the community needs as 

ascertained during the investigations. Interviews of City and County officials, library staff , local residents and 

site visits were conducted by RHRA and MS& R consultants in January and February of 2006  Focus Group 

meetings with local residents and a meeting with Library Board members were also held during this time. 

Several library program section drafts were reviewed with library staff during this process. 

The Northfield Public Library supplied information that indicated the current library service area population 

consisted of approximately 18,000 Northfield residents and 11,000 non-Northfield residents or a total of 29,000.  

During the initial phases of the study it was necessary to determine the “design population” for the year 2026. In 

recognizing population growth within the City of Northfield and within the library service area outside the 

Northfield City limits a review of various population projections was undertaken. Resources included population 

projections from the Metropolitan Council, HKGi, (?) Minnesota State Demographic Office and a population 
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projection report dated October 25, 2005 to the City of Northfield by Hazel Reinhardt. Reviewing these reports 

which all ended at the year 2020 it was necessary for the study to estimate a population for the year 2026. Taking 

the average annual growth projections from 2010 to 2020 an annual increase of 1.3 % was calculated from 2020 

to 2026. The results were a projected Northfield population of 25,518 and a service area population of 12,900 for 

a total library service area 2026 population of 38,418. For planning purposes the number of 38,500 was 

determined as the “design population”. 

During interviews the week of January 17 the 38,500 population projection was reviewed with the library board, 

the Northfield City Planner, the Northfield Director of Community Development and the Rice County 

Administrator. The population is the major factor in projecting future library collection size seating and 

technology needs and anticipated library use and programming. 

As reported in the “Focus Group Results” in  the Appendix to this report the participants described what services 

and collections they would like to see in a new or expanded facility that are not either existing in or are too 

limited in the present building. The major features are listed below. 

� Variety of meeting facilities 
� Larger main meeting room 
� Inviting and open entry 
� Area for electronic tutoring 
� Separate and expanded Teen section 
� Quiet room 
� Expanded computer area 
� Adequate space for business research 
� Space to allow separation of different uses 
� Dedicated space for story hours 
� Gallery and exhibit space 
� Areas for informal activities 
� Space for current collection as well as for growth to allow more collection retention 
� More of seating, private spaces, lounge areas, coffee shop, etc. See Appendices. 

Staff interviews and observations by the consulting team identified other building needs. 

� Individual staff work spaces 
� Dedicated story hour and  1st  step space 
� Greatly enlarged children’s room with separate spaces for separate ages 
� Appropriate delivery/receiving area 
� Adequate public restrooms 
� Storage space 
� Offices for private staff-patron discussions 
� Adequate staff break room 
� Garage for Booker 
� Greatly expanded collection space 
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The needs expressed in the interviews and Focus Groups are addressed in the Building Program which is part of 

the overall report. Recommendations in the building program include: 

� Children’s area two and a half times the present space.  
�  Major meeting room 40% larger than the present meeting room  
�  Two conference rooms and a story hour room that do not currently exist. 
� Public computer work stations increased from 13 to 28  
� Building seating increased from a current 49 to 122  
� Three small study/tutorial rooms 
� Collection capacity of all formats  provides for 132,985 items compared to present 74,936 items 
� Storage space for supplies, furniture and equipment 
� Larger public restrooms 
� Individual staff work stations 

The Library Comparison Chart on the following page indicates how the Northfield Public Library, with the 

exception of circulation activity, currently falls significantly below other libraries in almost every category 

measured. If comparisons are projected forward to the larger population projected for the future the comparisons 

would be even more negative.  

The building program is a basic statement of need for the Northfield Public Library to the community and to the 

designers and is written to address current deficiencies. The program documents the physical building needs to 

enable the library to meet the service needs of the library users and as stated above is based on extensive 

interviews, public meetings and data collection. 

The program makes no attempt to indicate how the present library building can be expanded to meet the 

described space needs, that issue is described in another section of the report.  The program focuses on the 

functional service aspects of the building needs and provides the public and the architect with the general 

conditions regarding the environment of the building that needs to be created.
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How Northfield Library Compares – Facilities, Resources and Circulation Measures 

Public Library 
Location Population 

Served*

Library 
Sq. Ft.* 

Seats* Volumes+ Media+
Public
PCs+ 

Staff
FTE
+

Expendi-
tures
(2003)+

Circulation
(2003)

Faribault, MN 31,422 19,950 107 92,336 6,919 9 11 $    667,534 253,573
Austin, MN 30,674 25,900 78 106,493 16,620 16 12 1,010,624 310,025
Northfield, MN 29,929 12,329 49 90,346 9,449 13 13  778,920 345,563
Los Gatos, CA 28,900 13,970 80 109,152 11,645 10 18  1,810,445 380,866
Salem, NH 28,898 21,980 52 115,062 12,844 17 18 1,198,002 301,042
Norwood, MA 28,844 13,809 153 85,705 6,049 16 20 1,172,826 259,550
Dracut, MA 28,828 29,805 200 72,445 9,011 5 10 484,727 163,593
Escanaba, MI 28,811 17,000 71 72,538 2,105 16 8 488,039 110,800
New Lenox, IL 28,759 11,500 66 117,535 6,352 36 22 1,564,107 324,867
Hobbs, NM 28,657 32,075 106 100,327 5,395 19 20 744,278 124,466
Bartonville, IL 28,545 20,000 85 94,487 9,104 9 18 794,268 192,331
Agawam, MA 28,391 36,395 193 111,560 15,589 35 16 848,684 320,990
Benton Harbor, MI 28,369 25,000 140 100,510 7,503 9 11 630,353 88,158
Lansing, IL 28,332 30,000 197 84,168 7,456 10 24 1,033,870 209,623
West Babylon, NY 28,271 33,600 100 88,394 13,679 6 36 1,754,458 255,341
Brookings, SD 28,220 33,000 147 84,498 10,091 33 13 752,845 261,259
White Lake, MI 28,219 10,000 60 40,873 3,654 8 9 612,291 128,082
Morrow, OH 28,135 10,000 30 85,945 19,786 12 13 791,503 207,548
Wyandotte, MI 28,006 20,777 62 69,683 6,956 19 9 754,287 127,847
Stillwater, MN 15,143 32,000 135 77,993 8,927 16 12 830,970 248,397

* Public Library Statistical Report, 2002, State Library websites and phone calls to Libraries 
+ National Center for Education Statistics, 2003 
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RECOMMENDED SPACE ALLOCATION SUMMARY 

Cumulative
Net Sq. Feet Net Sq. Feet

Public Areas

 Entrance, Vestibule and Lobby N.A.

 A. Inner Library Lobby 500

 B. Coffee/Sales Area Store Room 150

 C. Public Circulation Control 1,210
  Circulation Service Area 672
  Circulation Work Room 538

 D. Photocopy Center 114

 E. New Book Browsing 110

 F. Information Services—Public Area 2,481

 G. General Staff Work Room 780

 H. Technology Center 455

 I.   Periodicals 789

 J.   Non-Fiction & Fiction Collections—Adult  3,814

 K. Media Collections—Adult & Young Adult  500

 L.  General Adult Seating 1,000

 M. Quiet Study Room 400

 N.  Teen Center—Collections & Seating 884

 O.  Children’s Services—Public Area & Program Room  5,086

 P.  Children's Services Work Room 413

 Q.  Meeting and Conference Room Complex  2,535
  Meeting Room 955
  Conference Room 450
  Conference Room 450
  Store Room 200
  Meeting Rooms Pantry 80
  Meeting Room Lobby 400

 R.  Public Rest Rooms N.A.

 S.  Janitor’s Closets N.A.

Total Public Areas: 21,221
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Administration, Technical Services and Support Areas

 A. Administrative Office Area 835
  Reception Area 120
  Directors’ Office 250
  Administrative Assistant 215 
  Conference Room 250

 B. Processing 301

 C. Closed Collection Storage 500

 D. Outreach Office 403

 E. Staff Facilities 515

 F. Receiving/Garage 800

 G. Building Maintenance and Storage 410
  Building Supply Storage 200
  Storage Room: Library & Office Supplies 150 
  Yard Room 60
  Trash & Recycle Area N.A.

 H.  Friends Office and Sorting Room 400

Total Administration, Technical Services, Staff Space & Maintenance 4,164

TOTAL BUILDING NET ASSIGNED SQUARE FEET: 25,385

Add 20% for architectural gross factor for walls, corridors, 
Restrooms, mechanical spaces, etc. 5,077

TOTAL BUILDING GROSS SQUARE FEET:   30,382
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PROJECTED COLLECTION BREAKDOWN 
SHELVING ALLOCATION 

EST. IN NET TO 
  CIRCU- BE
ITEM QUANTITY LATION HOUSED

Adult Volumes 64,000 51,060
Reference  63,00 0   3,000 
Circulating 53,000 20%  42,400
Paperbacks  6,000 40%   3,600 
Large Type  2,000 15%   1,700
New Books (on display)        360 

Periodical Back Issues 4,800 10%  480

Current Periodical Titles 225 0  225

Non-Print Items Adult/Teen 25,000     average 40% 16,250
Audio Books-Cassettes  
Video Cassettes 
Compact Disc 
DVD

Young Adult Volumes  3,500         2,575
Paperbacks  1,000                     30%    700
Circulating  2,500                                              25%   1,875 

Youth Volumes 38,425     27,543
Nonfiction & Fiction 28,725  25% 21,543
Reference  200  0     200 
Easy-Picture Books  8,000 35%  5,200 
Paperbacks  1,000 40%  600 

Non-Print Items/Youth  ??  2,000  1,500
Video Cassettes  200  40%  120 
Compact Disc  600  40%  360 
DVD                                               1,200                                            40%  720 
Multi Media Kits  500 40%  300 
Realia   Open bins

Current Periodical Titles 22 0    22
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PUBLIC SEATING DISTRIBUTION

Seats
Adult Seating:  84 seats 

Information:  18 seats
 @Two-place tables (2) 4
 @One-place tables (2) 2
 @Index type table 4
 @Technology stations 8

Current Periodicals/Newspaper Seating:  12 seats
 @Two-place tables (3) 6
 @Lounge chairs w/end tables 6

General Adult Seating:  20 seats
 @Two-place tables (5) 10
 @Lounge chairs w/end tables  6
 @Technology stations  4

Study Room Seating:  10 seats
 Group study room for 6 6
 Two-person study rooms (2) 4

Quiet Study Room:  12 seats
 @One-place tables 8
 @Lounge chairs 4

Special Purpose Seating:  12 seats
 @Stools (New Book Display) 2
 @Technology Center 10

Young Adult Seating:  18 seats
  @Four-place table (2) 8
  @Lounge chairs 6
  @Technology counter 4

Youth Services Seating:  41 seats
 @Six-place tables (2) 12
 @Four-place tables (4) 16
 @Two-place adult/child lounge chairs (3) 6
 One rocking chair 1
 @Technology counter 6

Total Public Seating including 28 Technology Stations: 143

Robert H. Rohlf Associates 9
Meyer, Scherer & Rockcastle, Ltd.
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RECOMMENDED SPACE ALLOCATIONS, 
FUNCTIONS AND RELATIONSHIPS 

Listed and described in the following sections are the specific space requirements, seating, 
shelving, collection, staff facilities and service equipment needs, along with their relationships 
recommended by the consultant.  A statement regarding the function of various areas is given 
along with specific furniture and equipment requirements and the space allocations necessary to 
accommodate the recommendations.  In cases of staff work areas, certain standards are applied 
uniformly and uniform requirements are provided to aid the architects in their design.  As stated 
earlier, the program is not based on the present building nor does it preclude its use in expanding 
the present building. 

 I. PUBLIC AREA FUNCTIONS AND SPACE REQUIREMENTS

The public service and function areas described below are those areas of the building open 
to the public in their use of library services and resources. These areas should be 
considered as primary space.  Their arrangement and design should encourage easy access 
to materials and service.  Due to anticipated changing needs and service patterns, the space 
should be as open as possible and divisions should generally be achieved by use of 
furniture and shelving, not by walls or partitions.  In those areas referred to as rooms, 
partitions may be used, but they must not be load bearing.  Specific staff work areas and 
rooms described in this section relate directly to public service functions and should 
therefore be considered also as primary spaces. 

A. Entrance, Vestibule and Inner Lobby – 500 Square Feet
Only one entrance to the controlled public service areas of the library should be 
provided.  Additional public entrances create control problems and require 
additional staff.  However, emergency exits will be required according to local 
building code.  These should be quickly accessible and very visible.  The entrance 
and exit problem for meeting rooms is discussed separately. 

The main entrance, at ground level, should be placed as near as possible at the focal 
point of the majority of pedestrian arrival at the building whether from the public 
sidewalk, bikeway, or library parking area. Within restrictions that may be imposed 
by the site and traffic access, a drive-up parking lane for buses should be provided 
as near--but not blocking--the entrance as possible. 

A double-door vestibule with automatic doors should be provided to prevent drafts 
and to reduce cooling and heat loss. The building vestibule and/or lobby should 
provide:
 1.   Bench 
 2.   Hours of Service Sign 
 3. Foot Cleaning Mats 
 4.   Access to Meeting Room 
 5.   Electric Eye Traffic Counter at Library Door 
 6.   Security System or electrical capacity w/space, for future installation 
 7.   Library Floor Plan 
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 8. Push Button Handicapped Entrance 
 9.   Bulletin Board 
 10. Unit for Housing Free Materials 
 11. Drinking Fountain 

The inner lobby should allow enough area outside of the library circulation system 
for gathering of school groups and tours.  The lobby should provide a large expanse 
of tackable walls for announcements. 

B. Coffee/Sales Area Store Room – 150 Square Feet

 A store room with counter, sink, and supply cupboards, located off the lobby.  
Should have open area for storing serving cart for use in the lobby. 

C. Circulation Area - 1,210 Square Feet

 At this point materials are checked out and, except for the use made of the book 
drop and video drop, returned.

1. Circulation Counter - 672 Square Feet

 This counter should be located to directly monitor traffic in and out of the 
library and the entrance/vestibule area and will exercise general supervisory 
control over most of the public service areas.

 The circulation counter is to be planned for control by minimum staff and 
should have clearly defined and marked areas for one (1) return station, and 
one (1) check-out charging station.  The return station should be oriented to 
persons entering the building, but accessible to all, with the check-out 
station most accessible to those leaving.  Their placement should be such 
that short waiting lines do not hamper the flow of persons coming to and 
going from the library.  Staff should be able to move into public space 
without walking around a long counter.  Each station is to have a computer 
terminal. 

a. If a standard manufactured unit is not used, the counter should be 
designed by the architect with the detailing and finish to match other 
library furnishings and décor.  If built in, it may be included in the 
mill work contract if high quality construction can be guaranteed.  If 
free standing, it should go in the special furnishings contract. 

b. This counter design is to be planned with the library staff so that all 
necessary requirements for drawers, registration files, shelves, 
catalog files and electrical and telephone connections are met. 

c. The standard counters are at 36" height, with each work station 36" 
in counter surface with a minimum of 24" wide.  A free standing 
configuration may be considered. 
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d. Counter should be at least eight feet from the wall to allow for the 
movement of book trucks and the location of a small work table and 
book trucks. 

e. One exit charge-out station is to be located adjacent to the patron 
express self-charge.  They will have their own exit lane.  These 
stations require a different type of terminal but the power and data 
requirements are the same as other terminals. 

f. Provisions should be made so the library materials security system is 
installed at exit points to efficiently guard against collection loss. 

g. Data and telephone connections should be provided for computer 
connections and for staff phoning the public. 

h. Staging area for four book trucks or bins. 

2. Circulation and Staff Work Room - 538 Square Feet

This work room serves as the staff work and service area of the library and 
will provide several important functions.  Ergonomically correct equipment 
for staff is required.  The work room must be located directly adjacent to or 
behind the circulation desk with a partially glazed wall to provide a view 
from workroom to desk area. It is recognized that this placement 
requirement places some restrictions on the architect, but the efficient 
functioning of these services is essential to the library. 

All adult and children's materials charged out of the library will be collected 
here for discharge, sorting, and return to the shelves.  In addition, all 
overdues and reserve/request items must be controlled from this area. 

If feasible, it is desirable to provide for a drive-up return window.  The 
drive-up window should be sheltered by a roof overhang large enough to 
shelter the return from driving rain. 

The area will contain two specific assigned work stations and four general 
shared multipurpose work stations. 

Circulation functions will include discharging returns, sorting of print and 
non-print materials for shelving, binding, reserves, maintenance of 
circulation records, routing and other related functions. 
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 SQ. PROGRAM 
FUNCTION FT. QTY SQ.FT.

Circulation Counter:

Queing space  1 200 
Public Service Counter (2 stations w/terminals) 150 2 300 
Self-charge Station w/terminal & cash register 50 2 100 
Book Truck Staging 12 2 24 
Request/Reserve Shelving Sections (accessible
 to public) 12 4 48

Subtotal Circulation Area   672 

Circulation and Staff Work Area:

Private Office 120 1 120 
Work Station SS-2 85 1 85 
Shared Work Station OS-1 40 2 80 
Sorting Shelves - sections 12 6 72 
Book Truck Staging 12 6 72 
Supply Cabinets 14.5 2 29 
Book Returns (2), AV Return 18 3 54 
Administrative Files 12 1 12 
Counter w/sink - 6 linear feet 36 1 36 
Vertical File  12 1 12 

Subtotal Circulation Work Area   538 

TOTAL CIRCULATION AREA   1,210 

D.  Photocopy Center - 114 Square Feet

 An area with a coin operated photocopy machine.  This area will be adjacent to the 
Information Services Area. 

  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

Photocopy Machine & Collating Counter 50 2 100
Lockable Paper Storage 14 1 14

TOTAL PHOTOCOPY CENTER  114
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 E. Browsing Area - 110 Square Feet

 An area close to Circulation or Reference or Audiovisual for exhibiting new acquisitions 
and featuring other parts of the collection for patron browsing. 

 Display type shelving for new books and special topical interest items should be 
provided for browsing.  Approximate capacity of 360 volumes with two stools. 

  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

New Book Display Shelves 
 600 vols.  (bookstore type) 30 2 60
Stools at New Book Shelving 25 2 50

TOTAL BROWSING AREA   110

F. Information Services – 2,481 Square Feet

 The public service Information Services area is the most important area in the library. 
The key to this area is the information desk which needs to be visually apparent and 
easily approachable by all library users. The personnel at this service desk provide 
assistance with the location, evaluation and use of information and library materials both 
in and out of the library. An online public access work station will also be needed. 

 The staff area immediately behind the desk should consist of counter height shelving 
with various catalogs, indexes located thereon. 

 Staff should be consulted in the design and layout of this desk. 

 The reference collection area will contain the non-circulating reference book collection, 
specialized reference files, indexes, and pamphlet files. 

 Conveniently located storage will be required for immediately needed computer paper, 
toner and ribbons.  Storage for income tax forms will also be required.  Staff to be 
consulted regarding these two storage needs during the design stage. 
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  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

Location:  Major public floor.  If two floors, locate on upper floor. 

Information Services Public Area
Information Service Desk – 2 stations  1 250
 Computer terminals w/printer 
 Ready reference shelving behind desk 
  (4 sections at 45” height for 400 vols.) 
 Desk drawers & details to be discussed with designer. 
Index tables for approx. 400 vols. 120 2 240
 72” x 48” x 30” with one shelf, double face 
Reference collection (5,000 vols.) 24 22 528
 8 counter height, 45”, 3-shelf sections, 
 and 16 – 86”, six shelf sections; all 
 double face, 24” deep. 
Vertical files – 5-drawer/legal 12 6 72
Map cases – 5-drawer each 50 1 50
 Stacked 2 high/10 drawer 
Atlas case  35 1 35
Photocopy alcove area (see also Circulation)  1 120 
 2 machines w/table or counter 
 Change making machine 
 Vending machine, paper pencils 
General Reference Seating (interspersed w/ref shelving)
 Two-place tables for 8 55 4 220
 One-place tables for 2 40 2 80
Small study/tutorial rooms (glass enclosed)
 Two-person 60 2 120 
 Six-person 120 1 120 
Workstation Terminals – 10 on a counter 35 10 350
Print station w/2 coin operated printers 25 2 50
Vendprint self-scheduling station with 
 Change machine 50 1 50 
Microfilm/microfiche readers and/or printers 55 2 110
Microfilm/microfiche cases 12 3 36
Assistive technology station w/phone line 50 1 50

TOTAL INFORMATION SERVICE PUBLIC AREA  2,481
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G. General Staff Work Room – 780 Square Feet

Adjacencies:  Information Service Desk 
This is an enclosed staff work room providing work stations for professional public 
service staff and clerical back-up.  The area will provide for separate but related 
functions, miscellaneous shelving, an office for Head of Reference, counter with sink, 
bulletin board, computer terminals and administrative files, etc.  The work room should 
have as directed and convenient access as possible to the Information Services Area, but 
is considered secondary rather than primary space. 

  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

Private office 120 1 120
Modular work station w/terminals 85 4 340
Open work stations w/terminals 60 1 60
Counter w/sink – 6 l.f. – FAX & scanner 36 1 36
Storage cabinets 15 1 15
Vertical file cabinets 12 2 24
Shelving sections – single face (7 shelf) 12 3 36
Printer – networked 40 1 40
Wall mounted coat rack 
ILL work station 85 1 85
ILL shelving, s.f. 12 2 24

Total Work Room: 780

H. Technology Center – 455 Square Feet

Adjacencies:  Information Services Desk. 
This is a semi-closed area of ten individual Internet stations with two networked printers 
and a tutor station with self-scheduling station.  This area should include a drop down 
screen for instruction. 

  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

Individual stations – Internet wireless 35 10 350
Tutor station 70 1 70
Networked printers – 2 stacked 35 1 35

Total Technology Center: 455
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I. Periodicals Area - 789 Square Feet

 This area will provide for the display of current issues of approximately 225 periodical 
titles and newspapers, and seating for twelve. 

 Current periodicals and newspapers should be displayed on slant wall display shelving 
with standard single faced dimensions of 54" high x 36" wide and can accommodate 36 
titles per section face. 

 The seating should provide for six readers at two-place tables and six readers in 
individual lounge type informal chairs. 

 The back issues of periodicals are kept with current issues.  For reference purposes the 
back files will be retained for two years beyond the current year. 

  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

Wall mounted slant wall display shelving 
(150 periodical titles and newspapers) 12 8 96 

Two-place tables 55 3 165
Individual seating @ Lounge Chairs 40 6 240

SUBTOTAL CURRENT PERIODICALS AREA  501

Back File Periodicals
Standard shelving sections:  periodicals
shelved both upright & flat –
average 8 shelves per section face -  
200 titles (22 shelves) retained
an average of 2 years 12 24 288

TOTAL PERIODICAL SHELVING  789

J. General Adult Book Shelving – 3,814 Square Feet

 Essentially the entire collection of this library is available on shelves open and easily 
accessible to the public.  The adult book collection shelving (with the exception of the 
reference books provided for in the Reference Services Area and the new books in the 
Display Area) should provide for 42,400 volumes of a 53,000 volume total collection. 
This inventory capacity figure of 42,400 volumes is determined on the basis that certain 
percentages of the adult circulating collection will be in circulation at any given time 
(see collection summary--shelving requirements are for less than the inventory 
collection size in all categories). 
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 It is important that minimum design considerations be set forth to enable the collection 
to be housed in such a manner as to provide logical and easy access to the collection and 
to avoid a warehouse look.  For this purpose the criteria listed below are strongly 
recommended. 

Aisles:  Main aisles should be five feet, side aisles should meet ADA or state standards, 
whichever is larger. 

Shelving Height: All general adult shelves shall be no more than 84' in height and shall 
meet ADA or state standards whichever is required.  Other shelves may be 66" or 45" in 
height as specified in each area. 

Ranges: Shelving ranges composed of three foot sections should never exceed 18' in 
length with 12' considered to be ideal.  Spacing for shelving ranges should be at least 5' 
on center with 5'6" spacing preferred. 

Canopy Tops:  Shelving will be provided with canopy tops when possible.  Lighted 
shelving in the Browsing Area should be considered. 

Arrangement:  To avoid inconvenience and confusion to the user, the ranges should 
follow a logical location pattern to enable a systematic shelving of the collection and a 
logical numerical and alphabetical sequence of material. Grouping of ranges should 
allow for seating of either a formal or informal nature between blocks of ranges to allow 
a reader easy access to a chair or table and also to relieve the visual effect of too many 
shelving ranges massed together. 

 The shelving sections in this program are calculated at single face although a majority in 
use will be double faced. 

 See also shelving information in Design Principles section. 

  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

Non-fiction & Fiction shelving sections 12 294 3,528
 (42,400 vols. + 1,700 large type vols.) 
Paperback shelving (3,600 paperbacks) 12 18 216

TOTAL GENERAL ADULT COLLECTION SHELVING  3,814
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K. Media Collections, Adult & Young Adult – 500 Square Feet

Adjacencies:  Teen Center, adult print collections. 
This area will contain the special shelving units for media format DVD/s, and CD’s.  
Due to the nature of the changing design and formats of this material the type of specific 
units to house and display these collection items will be determined at the time of 
facility design development drawings.  Current estimates listed below are for display 
type units with pull out shelves. 

  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

DVD’s & CD’s (6,000 of 10,000) 12 18 216
Music CD’s (5,500 of 10,000) 12 16 192
Audio tapes and videos (3,200 of 5,000) 12 16 192

TOTAL MEDIA SHELVING AREA:  500

L. General Adult Seating – 1,000 Square Feet

 General seating is to be interspersed as stated above with the general fiction and 
nonfiction shelving ranges to provide for a total of 10 readers at two-place tables, 6 in 
lounge chairs and four technology stations.  All user furniture needs to be data wired. 

 There is a need for study rooms to allow for individual and group use.  It is 
recommended that one study/conference room accommodate six people.  The special 
study rooms should be located out of the main traffic pattern and should have either a 
partially glazed wall or door to allow visual supervision.  The rooms should contain data 
jacks for use as telephone cable connections for individual computer use in addition to 
electrical outlets. 

  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

General Adult Seating
Two-place Tables 55 5 275
Lounge Chairs w/end Tables 40 6 240
Technology stations 35 4 140

Small Study Rooms:
One room for 6 around round table 225 1 225
Two small 2-person study/tutor rooms 
 with counter 60 2 120 

TOTAL GENERAL ADULT SEATING  1,000



Northfield Public Library Community Needs Assessment April 2006 

Robert H. Rohlf Associates 20
Meyer, Scherer & Rockcastle, Ltd. 

M. Quiet Study Room – 400 Square Feet

Location:  adult collection. 
Self-policing quiet study room for 12 persons.  Glass enclosure on at least one walll to 
allow visibility for staff and visual relief for readers. 

  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

Single arm chairs 30 4 120
One place tables 35 8 280

TOTAL QUIET STUDY ROOM  400

N. Teen Center – 884 Square Feet

Adjacencies:  Media (not by Youth or Periodicals) 
A separate informal area for young adults located adjacent to the AV collection and 
consisting of selected titles in hardcover and paperback format and magazines.  Informal 
seating can be lounge or informal group unit. 

Should have supplemental lighting of attractive, lively attention-getting fixtures. 

Provide for freestanding posture displays. 

  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

Display type shelving 
 (2,575 volumes of 3,500) 15 12 180
Four-place tables 110 2 220
Lounge chairs and or combo units 50 6 300
Display stands 12 2 24
Technology counter for four terminals 40 4 160

TOTAL TEEN CENTER   884
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O. Youth Services – 5,086 Square Feet

Location:  First floor.     Adjacency:  Circulation area. 

 This area should be visually distinctive and childlike in its design.  It should have direct 
access from the Circulation area without having to go through the adult areas.  This area 
should be a separate, not entirely enclosed, area defined by shelving, visual screens or 
decorative device. 

 The area should be bright and colorful and have a sense of identity and a sense of 
separation from the adult areas of the library. Possible thematic treatments should be 
explored with the staff.  The area will have many sub-areas:  picture books, intermediate, 
media, display, play area, etc.  The staff has requested an area for the train display and 
for the design to include added informal “nook and cranny” reading areas so popular 
with small children. 

 All furniture and shelving in this area should be scaled to accommodate the younger 
children.  Every attempt should be made to design the area in a small scale, light, 
imaginative way to provide a childlike feeling of exploration and adventure. 

 A Children’s Program room should be located adjacent to the open children’s area.  This 
room is for story hours, First Step program and other children’s activities.  Room is to 
contain a low counter with sink and with storage cabinets beneath, details to be decided 
at the time of design development.  A significant amount of storage also needs to be 
provided in a room adjacent to the program room. 

 Provide separate children’s/parent unisex rest rooms with low height fixtures, including 
a changing counter and easily supervised entrance. 

 Electrical and telephone cable conduit provisions must be made for service desk, and for 
computer terminals. 

 A staff work area with two work stations should be located in the Children’s area but 
apart from the service desk.  If the library is on one floor, this work area could be part of 
the general staff work area. 

 The total children’s collection will be over 40,000 print and media items of which 25%-
40% (depending on type) is anticipated to be in circulation leaving over 29,000 items to 
be shelved on open shelves. 

 Children’s seating should be a mixture of six-place and four-place tables for 28 children, 
and special purpose seating for 7.
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  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

Service Desk, 2 level counter type, 
 one station w/terminal 100 1 100 
Computer terminals – 6 on counter 40 6 240
Standard reference items (200) double 
 face sections, counter height @45” 24 2 48
Easy-picture book collection 

(5,200 of 8,000 volume collection in book display bins) 48 17 816
Shelving sections – fiction & nonfiction 

(21,543 of 28,725 vol. collection)
 5 shelf, 60” high 12 144 1,728
Paperback display shelves (600 of 1,000 vols.) 12 4 48 

Seating:
Picture book area preschool (19) 
 Table 24” high x 48” round/6 chairs 144 2 288
 Two-place low lounge seating for 
    adult & child or several children 60 3 180
 One oversize rocking chair 60 1 60
 Informal area for up to six 100 1 100
Intermediate area (16) 
 Tables 28” high x 30” x 60” 
    with 4 chairs 100 4 400

Periodical display stand (22 titles) 12 2 24

Toddler play area with toy bins 100 1 100

Display cases and kiosks (design units) 50 3 150

Program Room – enter though Children’s Room. 
 Counter with sink; storage cupboards 
 under counter; portable puppet stage; 
 child size moveable chairs (24) and tables. 
 Tackable wall surface. 500 1 500
 Store Room for displays, etc. 200 1 200

Rest room (unisex) w/changing counters 52 2 104

TOTAL PUBLIC YOUTH SERVICES AREA 5,086
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P. Youth Services Work Area - 413 Square Feet

First floor. 
Adjacency:  Children’s Service Desk.  Option is General Staff Workroom. 

  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

Private office containing: 
 Two modular work stations w/terminals 
  and networked printer 85 2 170
 Work table 70 1 70 
 Vertical file 12 1 12 
 Shelving sections 12 3 48 
 Book truck storage 10 2 20
 Counter, 8 l.f./sink, cupboards above 
  and below, 1 section of 30” deep 
  drawers. -- -- 48 
 Copy machine 45 1 45 

TOTAL YOUTH SERVICES WORK AREA  413

Q. Meeting and Conference Rooms – 2,535 Square Feet

 The Meeting Rooms will serve several functions:  where area organizations can meet, 
where literacy is taught, where story times are held (see also Children’s Program Room) 
and where teleconferencing can take place.  The Conference Rooms will also need to be 
provided with teleconferencing ability.  The rooms should be located so they can be 
entered from the library entrance and also from a separate entrance which can be used 
when the library is closed.  When the library is closed, access from the meeting room 
complex to the library should be blocked.  Rest rooms must be adjacent or available to 
the meeting rooms.  Coat and hat facilities should be inside the meeting rooms. 

 The ceiling height must be sufficient to allow ease of viewing films, slides, etc. and not 
restrict the viewing area.  A movable podium and portable microphones will be needed. 

 Both the meeting and conference rooms must contain data and voice connections. 

 The front of the meeting room should be designed to allow for large screen video 
projection.  Side and rear wall should have complete tackable surfaces and, in addition, 
hanger rails at 6' height for display purposes.  Mechanical, ventilation, and exterior 
noises need to be minimized. 
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 Also recommended is a high resolution video projector ceiling mounted on a pull-down 
mechanism.  Lighting should be provided with dimming switches. 

 This meeting room should have a sliding partition (as sound proof as possible) to enable 
the room to be divided in half. 

 The conference rooms should have display rails and tackable wall surface above the rails 
on the two longest walls. 

  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

Large Meeting Room
Seating 9 95 855
Presentation Space 100 1 100
Serving pantry with counter & sink & cupboards 
 above and below with refrigerator 80 1 80
     1,035

Conference Rooms
Tables and chairs for 20 450 2 900

Store Room for tables & chairs 200 1 200

Lobby for meeting & conference rooms 400 1 400

TOTAL MEETING AND CONFERENCE ROOMS  2,535

R. Public Rest Rooms – N.A.

 Public rest rooms should be as unobtrusive as possible.  Separate public adult rest
rooms would serve the meeting rooms.  Library rest rooms should be inside the security 
gate area.  Careful view of local code requirements must be considered in view of the 
normally minimal demand for rest rooms in a library in relation to the size of the 
building.  Rest rooms are required for meeting room complex, library area, and 
children’s room. 

 Each restroom should contain a 1/2" hot water line hose bib for cleaning the room. 
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 The materials on the floors and the walls of the rest rooms should be ceiling height 
ceramic tile or similar hard glazed and easily maintained surface.  Each rest room should 
contain:  required plumbing fixtures, floor drain, mirrors, electric hand dryers, shelf and 
coat hook units with 12" rack for books and brief cases and a changing counter.  One 
handicapped stall must be provided in each rest room.  See design requirements section.  
Pull down shelves in each stall and a hook for coats. 

S. Janitor’s Closets – N.A.

Utility type janitor’s closet in meeting area and in library areas. 
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RECOMMENDED ADMINISTRATION, PROCESSING, MAINTENANCE 
AND STAFF SPACE ALLOCATION

Efficiency of operations would dictate that the administrative offices be located in one complex which 

should be easily accessible by the public, but may be located in secondary rather than primary space.  It 

would be most efficient if there is only one public entrance to the administrative area with a possible 

secondary staff entrance. 

The administrative area will house the offices for the Library Director, Administrative Assistant, and 

intermittent work space. 

A. Administration Office Area – 835 Square Feet

First floor.  Adjacencies:  direct entrance from Circulation Services to Reception Area.  
ALL offices to be accessed through Reception Area. 

Specific furniture and equipment needs for all of the areas below will be detailed at the 
time of final interior design.  All private offices should be lockable and acoustically 
separate from the others. 

  PROGRAM 
     SQ. FT.

Reception and Administrative Work Area  120
L-shape desk with PC, waiting area with two visitor side chairs, 
coat rack, small table, low supply cabinet. 

Library Director’s Office 250
Executive U-shape desk with telephone, PC, printer, 
credenza, four 3-drawer lateral files, 36 l.f. of s.f. 
shelving, 84” high.  Conference table with 4 chairs. 
Adjacent to Reception Area & Conference Room. 

Administrative Assistant   215 
L-shaped desk with telephone, PC, printer, calculator, 
at least one file drawer in desk, two 3-drawer letter size 
files, safe, table, and guest chair.  36 l.f. of wall shelving 
and low supply cabinet. 



Northfield Public Library Community Needs Assessment April 2006 

Robert H. Rohlf Associates 27
Meyer, Scherer & Rockcastle, Ltd. 

Conference Room   250 
Table & 8 chairs, white board, tackable wall, 
speaker phone, cable for TV. 
One display wall with tackable surface and display 
rails.  One wall with counter & storage beneath. 

TOTAL ADMINISTRATIVE AREA:  835

B. Processing Work Area – 301 Square Feet

First Floor.  Adjacencies:  Receiving/Garage. 

This work area is related to the service entrance because of the delivery of new materials 
and mail.  There should be a convenient flow of deliveries from the Receiving Area to 
the Processing work room.  If possible, the Friends work room (see below) should be 
adjacent to this area. 

Specific work station needs such as trash and recycle containers will be dealt with 
during design development. 

A grid of under-floor electrical and telephone conduit with outlets mounted flush and 
capped is required to standard wall and counter outlets. 

This room is for the preparation of books and AV materials for circulation.  Two work 
stations are required with storage for standard supplies and a flat work surface.  Storage 
will be needed for books and AV materials awaiting processing. 

  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

Main work station w/PC, printer, phone 85 1 85
One support station 60 1 60
Processing work counter – 8 l.f. 48 1 48
Shelf storage 10” deep shelving 
 for new materials & supplies 12 4 72
Book truck storage 12 3 36

TOTAL PROCESSING ROOM 301
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C. Closed Collection Storage – 500 Square Feet

Non-public access collection storage for historical materials, holiday materials, 
duplicates, etc. 

  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

Shelving sections, d.f. 90” ht. 20 20 400

Work table and chair 100 1 100

TOTAL COLLECTION STORAGE ROOM 500

D. Outreach Office – 403 Square Feet

First floor.  Adjacencies:  Receiving/Garage. 

  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

Main workstation with telephone, PC 85 1 85
Work stations with PCs 60 2 120
Work counter, 6 lineal feet 1 36
Single face wall shelving, 84” ht. 12 8 96
Wall shelving 20” deep, 3 units 15 2 30
Storage for 6 delivery carts 2 6 12
Storage for 4 half-size book trucks 12 2 24

TOTAL OUTREACH AREA 403
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E. Staff Facilities - 515 Square Feet

First floor.  Adjacencies:  staff entrance. 

 Staff area for light food service in a comfortable atmosphere should be located with 
consideration to staff entrance and work areas.  The area will include a kitchen, lounge 
chairs, vending machines, as well as seating at tables.  One tackable wall will be needed.  
Uni-sex rest room.  Area should be divided into two areas, a preparation and eating area 
and a lounge area. 

  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

Staff Room 
Counter (8 l.f.) w/sink & cabinets 
 w/microwave ovens on counter, 
 and dishwasher 48 1 48 
Commercial refrigerator 24 1 24
Vending machines 36 1 36
Square tables w/4 chairs each 72 3 144
Lounge chairs 35 2 70
One tackable wall 
Couch   45 1 45
Half size lockers & coat rack units for 26 3 26 78

Rest Room 
Uni-sex (w/vanity & 8”deep parcel shelves) 70 1 70

TOTAL STAFF FACILITIES 515

F. Receiving/Bookmobile Garage – 800 Square Feet

Garage and loading dock space for library bookmobile, possible future van, and library 
deliveries.  Area should accommodate van size delivery trucks.  Will serve as parking 
and staging area for bookmobile.  Shipments of new books and SELCO delivery will be 
received here and sent to Processing.  Consult with staff at time of design for details 
such as hose bib, sand drain, dock height (low for bookmobile, etc.).  Construction of 
this space will need to assure freedom from drafts in building. 

TOTAL RECEIVING/GARAGE AREA:  800
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G. Building Maintenance and Storage - 410 Square Feet

 First floor.  Adjacencies:  Receiving/Garage. 

 A general work and supply room will be needed for storage of building, janitorial 
supplies and miscellaneous equipment and furniture storage.  Its location will be 
somewhat dependent on building design. 

 A Library/Office Supply Room will be needed as well. 

  PROGRAM 
FUNCTION SQ. FT. QTY.    SQ. FT.   

Building Supply Storage 200
Deep bin type shelves along two walls 
Open floor bulk storage 
Work bench area 

Storage Room: Library/Office Supplies   150 
Deep bin type shelves along three walls 
Open floor space 

Yard Room 60
Exterior access storage room for equipment and supplies 
 for lawn and exterior maintenance 

Trash and Recycle Area
Adjacent to dock area, provide space for dumpster and 
 for recycling bins.  Design must allow easy access for 
 refuse trucks. 

No building square feet required.

TOTAL BUILDING STORAGE:  410

H. Friends Work Room - 400 Square Feet

First floor.  Adjacencies:  Receiving/Processing. 

 Bulk storage space for boxes, two sorting tables, 10 d.f. shelving sections, 
 Book trucks.  Room should also contain an open coat rack. 
 Should be located for easy access from receiving dock. 

TOTAL FRIENDS WORK ROOM  400
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  PROGRAM 
     SQ. FT.

TOTAL ADMINISTRATION, TECHNICAL SERVICE, 
STAFF SPACE AND MAINTENANCE:  4,164

Total Building Net Assigned Square Feet:   25,385 

Add 20% for architectural gross for halls, rest rooms, mechanical spaces: 5,077 

TOTAL BUILDING GROSS SQUARE FEET:   30,382 
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DESIGN REQUIREMENTS FOR A 
NEW NORTHFIELD PUBLIC LIBRARY

� Makes a proud civic statement architecturally 
� Is welcoming and non-intimidating 
� Has highly visible entrance and service areas that promote self-directed service 
� Provides the vast majority of its collection resources on open, easily accessible shelving 

and display units 
� Is organized and designed to recognize long hours of public service 
� Recognizes that parking will be available and reserved for library use 
� Is arranged to foster security of users and collections 
� Accommodates the disabled easily 
� Recognizes the requirements of large group visits that include instruction 
� Accommodates present and future technology needs  
� Anticipates the possible development of  branch libraries 
� Is potentially expandable 

 A. General Design Considerations
 A public library should be designed on as open a basis as possible with walls kept to a minimum 

and furniture as uncluttered as possible.  For that reason building elements with the least likelihood 
of change should be grouped as much as possible to ensure as much freedom for change as is 
possible in the remaining areas of the building.  The plan of a library building must represent the 
ultimate in flexibility so that it may accommodate future program changes with little or no 
structural change. 

 The design of the library building should: 
� Be architecturally distinctive and expressive of the character of the library function; 
� Be inviting in approach with minimal setbacks or impediments to easy access; 
� Provide internal spaces which are easily adaptable to changing service patterns and changing 

library needs. 

 With the overall size of the proposed Northfield building and the staff size limitations caused by 
budget considerations, public service and public access collections should be limited to one floor if 
at all possible.  The allocation of services and functions to various floors will be  reflected in the 
adjacency chart in the program. 

B. Specific Architectural Considerations
1. Exterior Requirements
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a. Entrance:  The public entrance should be highly visible and inviting and must be on 
grade/street level to assure ease of access for all persons including the physically 
handicapped.  Curb cuts from parking driveways and public streets must be provided to 
allow for consistent ease of access.  Staff entrance should be by a keyless electronic method 
such as push pad entry or scanner swipes keyed to city badges.

b. Signage:  Wording will be supplied by the Library.  Letters for the Name of Library on the 
Building or adjacent standard should be a minimum of 12” high, 8” wide and be of a color 
that contrasts with the background. 

c. Parking:  Convenient public parking, both short-term and long-term should be adjacent to 
or under the library.  The library site should provide handicap parking for a minimum of 
five vehicles. Staff parking should provide for two handicap stalls in addition to a 
minimum of twenty-five staff stalls. There should also be convenient pull-up, drop-site and 
parking for school buses, vans and other transport. 

d. Bicycle Rack(s):  An appropriate, secure bicycle rack for a minimum of 10 bicycles should 
be provided convenient to the public entrance for the public and another for at least 5 
bicycles near the staff entrance. 

e. Exterior Materials:  All exterior building materials should be of permanent or durable 
finish with no frequent painting, staining, etc., required. 

f. Electrical Service:  The major electrical service to the building should be underground. 
g. Exterior Lighting:  Should be part of the exterior design and should allow safe, easy night 

time access and also as a vandalism deterrent.  Night lighting on time switches should 
connect all exterior lights--both on the building exterior or on the site. 

h. Outlets:  Weatherproof outlets for water and electricity must be of vandal-proof design and 
located on all major exterior sides to provide for maintenance and special functions. 

i. Plantings:  Where appropriate, attractive, landscaping and ground plantings should add to 
the appearance of the building.  Xeriscaping principles must be considered in the proper 
selection, quantity and type of plantings and ground cover to reduce maintenance cost and 
problems--yet assure aesthetic appearance, attractiveness and sustainability.   

j. Expansion:  The preliminary (schematic plans) should provide for future expansion if at a 
later time the service program of the library and the dollars available would make such 
expansion desirable. 

k. Flag Pole:  If not already provided for on the site by another civic building, there should be 
an illuminated flag pole for permanent display of Minnesota and United States flags. 

2. Interior Requirements
a. General:
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� The building must conform to local building code and standards for use as a public 
building.

� The building should be designed on the module principle--interior load bearing 
walls are not acceptable.  The module or bay spacing must be as large as the budget 
will allow and must take into consideration the standard library shelving module of 
three feet.  Building columns must be as few and unobtrusive as possible and 
certain areas (such as circulation, lobby and meeting room) require free spans.  The 
smallest efficient bay size for a library building is 33' x 33'.  Larger spans are more 
desirable.

� Because of the requirement that any area of the building must be able to contain 
portions of the library's collection, the floor loading requirement throughout the 
building is a minimum of 150 pounds live load per square foot.  Floors must be 
leveled to close tolerance to facilitate shelving interface flexibility.  ANY 
PORTION OF THE BUILDING THAT IS DESIGNATED FOR COMPACT 
SHELVING WILL REQUIRE A LIVE LOAD OF 300 POUNDS PER SQUARE 
FOOT.

b. Electrical Requirements:
� The library will require a building-wide surge suppression system. 
� Convenience outlets should be provided for standard electrical equipment; people 

counters, security systems, floor vacuums, scrubbers, polishers, clocks, computer 
terminals, microform readers, audio-visual equipment.  Outlets away from walls 
and pillars should be flush-floor mounted and capped.  Floor monuments are not
acceptable.

� Major equipment such as copy machines and materials handling equipment will 
require 220 volt service.  This equipment must be located during final electrical 
drawings and the staff must be consulted for exact needs. 

� Underfloor duct will be required to public reading areas, circulation desk, public 
service and information desks, and work rooms.  The exact type of system and 
location must be reviewed with library staff. The program indicates preliminary 
locations.

� Whatever duct or conduit system is selected it should provide for twice the 
capacity initially required for wires and cable.

� The automated systems may require dedicated telephone or cable lines.
�  Outlets should be provided for power, telephone and data transmission. 
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� A "smart" telecommunications room should be provided on each floor for in-library 
connection and server for a Local Area Network (LAN) and for exterior 
connections to outside networks.  Recommendations must also be made for wireless 
networking.

� Public use of personal laptops will require power to most areas of the public service 
floors.

c. Illumination Requirement:
� Lighting is one of the major concerns in library planning.  The requirements set 

forth below provide reasonable standards within efficient energy demands.  Task 
lighting may be considered as a light source in view of its advantages, but care must 
be taken to also consider its significant operational problems in many library 
applications.  All lighting selections must be carefully determined to avoid glare at 
table and counter tops, take advantage of daylight and maintain appropriate foot 
candles at night. Many library buildings fail to meet lighting requirements due to 
failure to take into account height and density of library shelving units.

� The lighting level in the building should be as follows: 
    Reading areas--public and staff:  
      a minimum of 50 foot candles sustained at table level.

 Book stacks, storage and non-assigned spaces:   
  a minimum of 20foot candles, sustained uniformly at floor level.

� Lighting fixtures in public areas should be of such type and so arranged that light 
levels as requested can be achieved regardless of the arrangement of shelving 
and/or seating. 

� The number of different types of lighting fixtures must be kept to a minimum and 
the ease of re-tubing must be a major consideration in fixture selection.  Standard, 
energy efficient, four foot fluorescent tubes are the most desirable.   

� Fluorescent fixtures with lenses and providing uniform overall lighting should be 
the primary light source.  Special effect lighting, incandescent down lights, lights 
with long restrike times, etc., should not be used except with special approval of 
staff.

� Fixtures should not be located higher than 15’ above the floor as this is the highest 
height that can safely be reached for re-lamping from a 12’ ladder.  

� Where appropriate dimmable ballasts should be used in conjunction with photo 
sensors in day lit spaces which can work without being actively operated by 
occupants.
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� Night lighting and emergency lighting systems should be separate from general 
lighting pattern and switched separately.  The night lighting should provide for 
illuminations at all times the building is closed to the public.  This system should 
also provide for safe staff egress.  (Exterior lights are noted in previous section.) 

� The lighting for all general public areas of the building is to be switched from 
panels conveniently located for staff at the service desks and/or work rooms.  No 
switches are to be in general public areas.  The switching panel must be readily 
identified, by using multiple switches which allow variable light volume in each 
major area and must provide for switches not just circuit breakers. 

� Consideration should be given to automatic light controls in all areas. 
� Lighting in specific storage areas may utilize task or book stack lighting, but this 

must be reviewed and approved by the staff. 
� Lighting in meeting rooms must be dimmable as well as have light in only a part of 

the room.   Because walls may be used for displays, separately controlled wall 
washers or track lights should be provided around the perimeter.  

d. Mechanical Systems:
� Adequate air control and treatment is essential and all systems used (heating and 

cooling), should have excellent high efficiency (disposable) filter and humidity 
control.  The systems selected must have low level operational noise, and high 
velocity systems are not desirable.  Exterior unit must be protected and screened 
from view.   

� Toilet room air systems must be separate from other system areas, with frequent air 
exchange.

� The most advanced energy conservation systems must be carefully considered for 
the building. 

� Computer operated mechanical systems are desired with remote location operation 
possible.

� All temperature controls must be carefully located in consideration of furniture and 
shelving placement, and must be either of locked or shielded type to prevent public 
adjustment or tampering.   

� The building must have multiple zones to accommodate varying occupancy levels 
and times of use. 

� All fixture and hardware items specified should be available locally for replacement 
and repair needs. 
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e. Communications Systems:
� A telephone system is required to serve both public and office needs of the Main 

library and library branches. 
� The library will require a public address system with multiple zones, computer 

terminal systems and a separate telephone system serving both public and office 
needs.  The most advanced telephone system at time of design should be 
considered.

� Each public service desk and work area described in this program will require 
telephone and data computer conduit and some areas will also require connection 
with the public address system.  The staff must be consulted to review specific 
needs at the time of planning.  Flexibility for automation is essential. 

� Public telephones should be in the vestibule of the public entrance. 
� Cable and/or satellite television access to the building is required. 
� Capacity for video conferencing is required in all public meeting rooms. 

f. Floor Coverings:
� A high grade commercial carpet or carpet tile of 100% wool or nylon fiber is 

required for virtually all public and staff areas.  Consideration must be given to 
recycled materials with low volatile organic compounds and no CFC’s or HCFC’s 
used in manufacturing.  

� A carpet allowance should be a part of the construction budget of the library, but it 
is recommended that the carpet be bid as a separate contract and not as part of the 
general contract to ensure better owner control over delivery and installation and 
also to reduce cost and coordination problems. 

�
� Areas recommended for floor covering other than carpet are as follows: 

    Restrooms---------------------------------------- Tile or Terrazzo 
    Public areas of Entrance and Lobby---------- Terrazzo 
    Mechanical Rooms------------------------------ Concrete 
    Book Return Room------------------------------ Concrete 
    Computer Room--------------------------------- Tile 
    LAN "Smart" Room---------------------------- Tile 

            g. Materials and Finishes:
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� Maintenance is an expensive continuing item in any building, and because 
library operating budgets are always less than actual needs, all possible means of 
reducing maintenance costs must be pursued.   

� The selection of all materials and finishes must be made with the need for 
minimal maintenance needs uppermost in mind.  Painted surfaces or surfaces 
requiring waxing, polishing, etc., must be kept to an absolute minimum.   

� While the selection of more permanent surfaced material may add to the initial 
cost of the building, their resistance to vandalism and reduction in periodic 
refinishing will actually affect significant cost savings in the long run.  Plastered 
or plaster board painted surfaces in any public areas are not acceptable.    

� Primary consideration should also be given to using materials with reused or 
recycled content as well as those materials quarried, mined or manufactured 
locally or within a 500-mile radius.

h. Graphics/Signage/Wayfaring:
 Attractive, contemporary and very legible signage of both directional and information 
character should be an integral part of the interior design.  Signage for collection areas 
(stack end panels) should be flexible and easily changeable. Graphics should be included in 
the construction budget and be incorporated into the interior design of all public areas and a 
specific and coordinated sign and flexible labeling system should be integrated with the 
building graphics system.  Standard Library signage best practices should be used.  All 
signage must conform to the current ADA regulations. 

i. Restrooms:
� Restrooms should not be prominently located, but with access easily supervised.

Access from meeting room is necessary.  Placement of the restrooms should result 
in easy access yet not interfere with library activities. Vestibule type doorless entry 
is desired. 

� Restroom finishes and equipment must be as vandal-proof and materials selected 
(full wall height ceramic tile) as conveniently maintained as possible.  Fixtures and 
access must meet ADA standards for the handicapped.  In addition to standard 
fixtures, each restroom should contain a changing counter or drop down table and a 
parcel/purse shelf at least 8" deep. 

� Rear wall lighting track along toilet stalls required. 
� Toilet stalls should contain a drop-down shelf and hook, and provide for using large 

commercial rolls of toilet paper. 
� Urinals should be waterless. 
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� In-counter sinks for easy cleaning. 
� Provide for both paper towels and electric hand dryers. 
� All fixture and hardware items specified should be available locally for replacement 

and repair needs. 

j. Materials Handling:
� Convenient materials handling path area sorting shelves and work area.  Materials 

return path should not cross public paths. 
� Where appropriate, build in possibility for conveyors, rollers, and hydraulic lifts.

C. Special Features
  The architectural design of the building should accommodate the following features: 

1. Clocks:  Clock outlets on a Main control system should be provided in workrooms, offices, 
meeting rooms, and in general public areas as final plan determines is necessary for easy 
visibility.  The clock allowance in the general contract must provide for quality, maintenance-
free clocks and it is recommended that the actual clocks to be used be selected prior to 
construction bids and no alternates accepted.

2. Exit Alarm:  To be provided on all fire required public exits other than main exit-entrance.  
Panic hardware to be used with battery or electrically operated alarm which can be turned off 
with a key. 

3. Display Area:  Picture hanging rails, unobtrusive and a part of the design, should be located at 
6' heights throughout the public areas.  Library staff should be consulted at time of preliminary 
design for exact location.  Museum-style moveable display walls could also be considered. 

� Display bulletin board should be incorporated into the vestibule and lobby areas. The
staff must be consulted at design stage for these special features.

� Handout display and storage cases must be attractive, flexible and located in lobby or at 
entrance area and other areas as required by staff.  Exact location to be determined at 
time of design. 

4. Doors:  Door widths should accommodate wheelchairs.  All doors in work areas should be 36" 
in width and should have a holding device to allow passage of book trucks. There should be 
no thresholds.
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� Public entrance/exit doors must be carefully selected for balance, ease of use, 
maintenance and secure and easy locking.  Automatic power openers are 
essential. Easy-open sliding-type doors are highly recommended. 

� Interior doors to staff areas should have keyless/swipe or push pad capability. 
� Interior doors should have glass windows.

5.  Materials Returns Room(s):?  There should be two rooms, onelocated adjacent to the public 
entrance and the staff work room;, and the other room adjacent to the drive up return.  These  
rooms  should be  enclosed and fireproof  with separate  mechanical, air and vent connections.  
The rooms should have a concrete floor with drain, and at minimum a 2 hour rated enclosure 
and door.

6. Fire Alarm:  Heat and smoke sensing devices must be used throughout the building. 

7. Fire Extinguisher:  Locations must be coordinated with furniture and equipment locations. 

8. Millwork:  The basic millwork design selected for the building should provide compatible 
finishes, details, and surfaces for the normal supply cabinets, work counters, doors, etc., and 
also for special equipment items such as circulation and registration desk, disc and picture 
book bins and any free standing display cases.  Durable material such as granite or Shetka 
stone made from recycled products is needed for counter tops at public desks. 

9. Refuse and Recyclables:  Design should incorporate places for recycle containers as well as 
refuse.  The outdoor refuse area should be sheltered and screened.

10. Security Alarm:  An overall zoned security system should be employed to detect unauthorized 
entry and movement within the building when closed.  Provision for camera security 
surveillance for areas of building.  Plans should include a review by a security specialist. 

11. Windows:  Window treatment is a special design concern for a multitude of reasons.  
� Windows must be located to provide both visibility into attractive, public activity areas 

of the library thus serving as an attraction to the passing public and also to provide 
visual relief to those inside the building.

� Windows selected, both in quantity and type, must be done so with heating and cooling 
costs and maintenance and replacement costs in mind. 

� Some windows in each area should be operable, not fixed, with lever handles, both for 
ease of cleaning and for ventilation in the event of mechanical failure. 
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� Window placement and size must take into consideration shelving heights, work 
counters and normal desk heights to avoid unsightly views from outside. 
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EXPANSION OF THE NORTHFIELD PUBLIC LIBRARY ON THE EXISTING SITE 

The first option for expansion of the Northfield Public Library is to expand the existing facility on 
the current site.   

The existing site (diagram 1) is approximately 21,320 square feet and the existing building (diagram 
2) is approximately 12,320 square feet. 

General Considerations for Expanding the Existing Building 
As described below and on the following diagrams, the existing library building may be expanded 
to meet some or all of the space needs called for in this preliminary building program.  Successful 
building expansions accommodate changes and additions to building program and function as well 
as gracefully enlarge the existing building.

The existing Northfield Public Library does not lend itself particularly well to either criteria of a 
successful expansion.

The floor plates do not offer the open, flexible floor plates required by today’s libraries.  Rather, 
they are composed of a series of small, individual rooms that may not be significantly altered by 
renovation or expansion.  This arrangement of small, rather inflexible spaces will limit the ability of 
the library to alter its services over time to meet the needs of its patrons.  The current building is 
also arranged on two levels.  A new library building of approximately 32,000 square feet should, if 
possible, be a one level building to allow for supervision and control by the minimum number of 
library personnel.  The increased operating cost of additional staff required to operate a two level 
versus a one level library over the lifetime of this building project will be very significant and will 
require sacrifices in the library’s offerings to balance operational costs. 

From an aesthetic point of view, the current Northfield Library building is an important part of the 
downtown area.  Sentiment of most Northfield residents is that the building is a fitting and beautiful 
part of the downtown area.  Expansion of the current building to more than double its current size 
will alter both the scale and the appearance of the building.  The current building has sloped roofs 
and is almost residential in scale, fitting nicely with both the downtown buildings to the west and 
the homes to the east.  If the current building is expanded, roof lines and heights will have to be 
altered in a way that will fundamentally change the appearance of the building and increase the size 
and scale of the building so as to change its relationship to its neighbors.  In addition, expansion of 
the current building will require more construction dollars to construct a building that is 
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compromised functionally – to accommodate the complexity of adding on to the existing structure 
and to match the quality and detail of the existing building. 

West Expansion 
The building may be expanded to the west (diagram 3).  If the building is expanded only to the 
west, the building may be expanded on both levels by a total of 3,380 square feet, increasing the 
area of the building to 15,700 square feet.  The building program calls for 31,196 square feet.  This 
expansion would be expensive due to the fact that the ground floor is approximately 12’ above 
grade on the west side of the building and extensive foundation wall work would have to be 
completed to allow for this expansion.  Additionally, as with additions to the south and east of the 
existing building, creating an addition that will respect the design, proportion and character of the 
existing building will be difficult (diagram 3A). 

East Expansion 
The building may be expanded to the east (diagram 4).  If the building is expanded only to the east, 
the building may be expanded on both levels by a total of 4,170 square feet, increasing the area of 
the building to 16,490 square feet.  The building program calls for 31,196 square feet.  This 
expansion would require retaining walls along Washington Street due to the fact that the ground 
floor is approximately five feet below the street level.  Additions to the east that respect the design, 
proportion and character of the existing building will be difficult (diagram 4A). 

South Expansion 
The building may be expanded to the south (diagram 5).  If the building is expanded only to the 
south, the building may be expanded on both levels by a total of 4,740 square feet, increasing the 
area of the building to 17,060 square feet.  The building program calls for 31,196 square feet.  This 
expansion would cover the façade of the original Carnegie Library and would significantly alter the 
character of the building (diagram 5A). 

South, East and West Expansion 
Expansion to the south, east or west will not provide the building area needed to meet program 
requirements.  For the building to meet the area requirements of the program, it will need to be 
expanded in all three directions (diagram 6).  This allows for an expansion of 17,070 square feet for 
a total of 29,390 square feet (six percent less than programmed).  As shown on the plan diagram, 
this addition will completely cover the existing west and south facades and the majority of the East 
façade, and will result in the appearance of a new building. 
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EXPANSION BEYOND THE EXISTING SITE 

While it is possible to expand the building to its programmed size on the existing site, it is evident 
that the character of the existing building, so much a part of the identity of the Northfield Public 
Library, will be completely altered by such an addition.  In expanding off of the existing site, there 
are four options.

Expansion to the north is likely not an option due to the existing landowner’s lack of interest in 
selling their site and the limited benefit expansion to the north would provide (this would allow for 
a two level addition of approximately 3500 to 4000 square feet). 

Expansion to the west is not possible due to the limitations imposed by Division Street, which can 
not be altered or closed, and the fact that grade along the west is approximately 12 feet below the 
level of the ground floor. 

Therefore, there are two expansions possible off the site – to the east and to the south. 

Expansion to the east will require the closure of Washington Street (diagram 7).  This street is 
used as a significant thoroughfare through downtown and its closure would cause a disruption in 
traffic flow through the city.  In addition, two houses face Washington Street on the north half of 
the block and access to those houses and to their driveways must be maintained. 

If the street were closed and the library expanded to the east, the library building will extend east to 
within about forty feet of the house on the east side of Washington Street, altering the library’s 
relationship with that house.  And the two houses on Washington Street would occupy space on a 
dead end road along with the library, altering the character of their lots and relationship to the city. 

Expansion to the south (diagrams 8 and 9) is the most feasible option for expanding the library off 
site.  This would require the closing of 3rd Street East and elimination of part of the parking lot to 
the south.  This road closure would create fewer problems for downtown traffic flow and would not 
create an awkward relationship to neighboring homes as would expansion to the east.  This 
expansion would also allow the library to maintain entrances from both Division Street and 
Washington Street and might (as shown in diagram 8) allow for an entrance plaza atop grand steps 
leading up from Division Street.  Expansion across 3rd Street East will involve working around an 
existing 15 inch sanitary sewer that is located below the street.  Relocation of this sewer line will be 
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difficult and it is likely that any expansion across the street will require construction of an access 
tunnel for the sewer line below the building expansion. 

PARKING

Expansion of the Northfield Public Library will alter library use patterns and volume and therefore 
will require additional parking to adequately serve the building. 

There are various methods of calculating parking requirements for public libraries.  Most common 
is to provide one parking space for every 300 to 400 square feet of gross building area.  Figured at 
one space per 300gsf, 104 parking spaces would be required, and 78 spaces if figured at one space 
per 400gsf.  Other methods of calculating parking requirements may suggest that slightly fewer or 
slightly more spaces are required. 

New or renovated (or renovated and expanded) public library facilities often enjoy an increase in 
library visitors of fifty to seventy five percent initially and a sustained increase in library users of 
thirty to fifty percent.  Therefore, current parking spaces, while currently adequate for most 
occasions, will not provide enough parking for the expanded facility.  Additionally, it is possible 
that the expansion will eliminate some of the parking to the south of the building. 

There is no opportunity to provide additional parking on site.  Therefore, if the Northfield Public 
Library remains at its existing location and expands, either on its current site or by expanding off of 
the current site, the Library must work with the City to provide additional parking spaces off site to 
accommodate increased library use. 

NEW BUILDING 

If it is determined that the Library should move to another location, the Library should seek out a 
site that will allow for construction of a new facility on a single level, parking, adequate green 
space, and space for expansion. 

An appropriate building site would include space for: 
Building 32,000sf (programmed building area) 
Parking 35,000sf (approximately 100 cars) 
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Green Space 15,000sf (minimal green space) 
Expansion 16,000sf (assume expansion of building by 50%) 
Parking Expansion 17,500sf (expansion of parking by 50%) 
TOTAL SITE AREA    115,500sf (2.6 acres) 

PROJECT COSTS 
Project costs for three options are included in the spreadsheet on the following page.  The options 
are:
 1.  Expansion of the current facility on the existing site to the east, south and west. 
 2.  Expansion of the current facility to the south across 3rd Street East. 
 3.  Construction of a new facility on a new building site. 
These calculations do not include the cost of land acquisition for expansion of parking adjacent to 
the existing site or for acquisition of a building site for a new library as parcels have not been 
identified for purchase and associated costs are not known.  Inclusion of land acquisition costs may 
substantially affect the relative costs of the options relative to one another. 



NORTHFIELD PUBLIC LIBRARY
PROJECT BUDGET ALTERNATIVES

Building Area (gsf) Renovation 12,320 GSF 12,320 GSF 0 GSF
Building Area (gsf) New Construction 17,070 GSF 18,876 GSF 31,196 GSF

EXPANSION TO THE 
WEST, EAST AND 
SOUTH

EXPANSION ACROSS 
3rd STREET EAST

NEW CONSTRUCTION 
ON NEW SITE

Total Building Area 29,390 GSF 31,196 GSF 31,196 GSF

BUILDING CONSTRUCTION / RENOVATION
BUILDING CONSTRUCTION $3,926,100 (2) $4,491,480 (2)(9) $6,239,200 (10)
BUILDING RENOVATION $1,848,000 (3) $1,848,000 (3) $0 (3)
SITE PREPARATION $110,000 $125,000 $150,000
SITE WORK AND LANDSCAPING $120,000 $200,000 $200,000
PHASING COSTS $75,000 $75,000 $0
CONSTRUCTION CONTINGENCY (4) $455,933 $505,461 $263,568
CONSTRUCTION ESCALATION (5) $398,941 $442,278 $432,416
TOTAL $6,933,973 $7,687,219 $7,285,184

FURNISHINGS AND EQUIPMENT
FURNITURE (6) $418,140 $450,648 $450,648
EQUIPMENT (7) $146,950 $155,980 $155,980
BUILDING INTERIOR SIGNAGE (8) $36,738 $36,738 $38,995
TOTAL $601,828 $643,366 $645,623

OTHER COSTS
MOVING $20,000 $20,000 $50,000
TEMPORARY FACILITY $0 $0 $0
TEMPORARY FACILITY PREPARATION $0 $0 $0
PROFESSIONAL FEES - Library Programming $15,000 $15,000 $5,000
PROFESSIONAL FEES - Architecture (10) $624,058 $691,850 $655,667
PROFESSIONAL FEES - Furnishings (10) $37,633 $40,558 $40,558
CONSTRUCTION TESTING $25,000 $35,000 $50,000
PROFESSIONAL FEES - Reimbursable Expenses $20,000 $20,000 $20,000
TOTAL $741,690 $822,408 $821,225

BUILDING START-UP $58,780 $62,392 $62,392

PROJECT SUBTOTAL $8,336,271 $9,215,385 $8,814,424

PROJECT CONTINGENCY $416,814 $460,769 $440,721

TOTAL PROJECT BUDGET $8,753,085 $9,676,154 $9,255,145

NOTES
1 THIS BUDGET ANALYSIS DOES NOT INCLUDE THE COST OF LAND FOR A NEW BUILDING ON A NEW SITE OR LAND 

ACQUISITION COSTS FOR PARKING ADJACENT TO THE EXISTING SITE FOR EXPANSION OF THE EXISTING BUILDING.
2 New construction cost for building expansion calculated at $230 per gross square foot.
3 Renovation cost calculated at $150 per gross square foot.
4 Construction contingency calculated at 4% for new construction and 7.5% for renovation/expansion.
5 Construction escalation calculated at 5% annually to the midpoint of construction from a start date of 1Q 2008.
6 Furnishings costs are calculated at $18 per gross square foot new construction and $9 per square foot renovation.
7 Equipment costs are calculated at $5 per gross square foot and assume reuse of  some library equipment.
8 Interior signage costs are calculated at $1.25 per gross square foot.
9 Includes $150,000 allowance for provision for sanitary sewer line through building footprint.

10 New construction cost for new building calculated at $200 per squre foot.
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Appendix A 

NORTHFIELD PUBLIC LIBRARY – BUILDING OPTIONS PROJECT 
RESULTS OF FOCUS GROUPS 

February 2006 

1. WHAT DO YOU BELIEVE ARE THE MAJOR ISSUES, PROBLEMS,  OPPORTUNITIES 
FACING  NORTHFIELD AS A COMMUNITY?  EFFECT ON  LIBRARY? 

� Managing Growth & resultant demands on city services including the Library 
� No clarity now about Northfield’s finances, plan for future, identity 
� How to remain a ‘town’ as oppose to a ‘suburb’ 
� Keeping downtown vital 
� Current growth not being wisely managed, occurring rapidly requiring good, but quick 

decisions
� Northfield is developing 2 centers – downtown and south  - conflicting opinions about this 

growth and how to maintain historic town center  
� Need to maintain city ‘character’ while managing growth – must capitalize on uniqueness 
� Growth (i.e. ‘sprawl’) needs to be environmentally sound 
� There is a trend toward “Big Box” retail, not unique shops 
� Need to promote small, diverse shopping alternatives 
� Diversity – more persons of varied educational and ethnic backgrounds 
� High standards – residents have high expectations 
� Parking in downtown perceived as poor, especially on north end
� Kids slipping through the cracks 
� Many competing “goods”, e.g. need swimming pool, library, etc. 
� Economic development – need good jobs, need to increase employment 
� Internet use affects community involvement and library use 
� How to grow in a sustainable, post-petroleum way 
� Highway bisects the town, not a safe crossing 
� Density of downtown and ability to fit right size library into it 
� Education (K-12 schools) has serious funding issues 
� River is a focal point that should be promoted and paid attention to 
� Tax base needs more commercial, burden now on residential 
� Generational transfer occurring with housing 
� People need to remember that historic buildings were once new 
� Northfield needs a unique identity
� Northfield has a very healthy and growing condo community 
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2.  WHAT DO BELIEVE TO BE THE WEAKNESSES OF THIS  LIBRARY? 

� Collection should be larger to meet community needs 
� Current building is land locked 
� Not enough space for everything: collections, computers, meeting rooms, single and group 

study spaces, display space, space for historical collections, all need improvement 
� No real internal gathering space 
� Not enough flexible space
� Children’s room is much too cramped – not enough display space or story time space 
� Reaching those who cannot physically get to the library 
� Not using technology enough to reduce space needs, e.g. more periodicals are online 
� Not getting the word out about programs and services, especially children’s program 
� Many people do not know what the Library has to offer and little appreciation of its important 

role in the community 
� Parking  -  Major Problem  need spaces designated just for the Library 
� Current location may be barrier because of parking issues 
� Not enough Spanish language materials 
� No language lab 
� Teen space very inadequate, both in current location and size 
� Not enough hours open 
� Current building not handicap friendly, feels inaccessible, even though it technically meets 

requirements.  
� No good space for new books 
� Not accessible from Division St. – building turns its back to Division
� Presence on Division is masked – walls are forbidding 
� No coffee shop in the Library 
� Does not connect to the outdoors 
� Has only one microfilm machine 
� Looks dark inside 
� Poor access to historical materials 



Northfield Public Library Community Needs Assessment April 2006 

Robert H. Rohlf Associates 49
Meyer, Scherer & Rockcastle, Ltd. 

3. WHAT DO YOU BELIEVE TO BE THE STRENGTHS OF THIS  PUBLIC LIBRARY? 

� Free and equal to all 
� Library is place for all of the community to come together 
� Belonging the Southeastern Libraries Cooperating (SELCO) which provides availability of

interlibrary loans from any where 
� Many things going on all the time – good programs, etc. 
� Staff is open, friendly, wonderful, innovative and work very hard to please, despite limitations 

of building 
� Cozy, warm, psychologically comfortable, welcoming  and inviting spaces  
� Integrated into downtown – centrally located, focal point of community, many people can walk 

to the Library  
� Historical continuity 
� Breadth of collection especially DVDs, CDs, periodicals, and what many might feel are “junk”  

books
� Growing non-print collection – DVDs, CDs
� Large print collection 
� Library is a magnet of downtown 
� Fits into community architecturally 
� Building is beautiful, visually attractive inside and out 
� Building itself has interest and history 
� Availability of computers 
� Website good & helpful 
� Kid friendly 
� Children’s collections and programs  
� Managing collections and technology in very tight spaces 
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4. WHAT SERVICE/COLLECTIONS WOULD YOU LIKE TO SEE IN AN EXPANDED
 OR NEW LIBRARY BUILDING.  

� Small spaces of a variety of different activities, large and small group meetings, informal 
activities, lounge areas 

� More varied sized meeting room in general 
� Space for electronic tutoring 
� Expand and have more of everything:  Collections, resources, technology especially computers, 

and  programs for all ages 
� Expanded Children’s and Teen areas 
� Space to separate different uses  
� Expanded Pye room for historical resources 
� Nooks/crannies
� Separate and expanded Teen section – just for teens 
� Expanded Summer Reading Program – for all ages 
� Book group space & collections  - for all ages 
� True Quiet area 
� Gallery or Exhibit space for art & other rotating exhibits 
� Internet/telephone connections with Mexico & other counties from which there are many 

immigrants 
� Accommodating of users of many languages 
� More computers with Internet access 
� More business resources 
� More microfilm equipment 
� Have a reserved text book collection 
� More private spaces 
� Spaces that invite interaction
� Expanded Large print collection 
� Need to provide adequate space for future, adding just 6,000 sq. ft. would be just a short term 

solution
� Coffee shop 
� Better entrance identification 
� Parking levels on both Division and Washington 
� Library as part of “arts corridor” 
� Rental space for community groups and colleges both offices and classrooms 
� Use renewable energy resources to heat/cool building 
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5. WHAT IS YOUR VIEW OF THE CURRENT LIBRARY BUILDING? 

� Excellent and ideal and vital current location  
� Fits in with downtown
� Old, comfortable, historic pretty building  - artful blend of warm, small functional spaces 
� Important anchor to downtown, creates vitality  to downtown – downtown needs this building 
� Circulation is too separated from Reference function 
� Feels crowded, not spread out enough 
� Architecture says “Library” 
� Location feels cramped on current site 
� If new  building, it must be downtown 
� Great blend of history & technology 
� Much natural light 
� Plantings
� Has been well maintained – e.g. new carpet 
� Division St. visibility and access is obscure/difficult – not as welcoming; feel like the Library’s 

back is turned to Division – looks odd from Division 
� Use of portico – nice space 
� Wasted space on current site 
� If expanded on current site, need to keep some green space 
� Consider expansion to the south, closing 3rd St.  (Apartment bldg is for sale) 
� Consider expansion to the east, closing Washington Street.   
� Keep the important advantage of entering Library from two sides and 2 levels 
� Is it possible to go down?  Expand basement level?  
� Have a ground level entrance on Division. 
� Current bldg is pedestrian friendly. 
� No argument to move location would be convincing to some 
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6. WHAT DO YOU THINK NEEDS TO HAPPEN TO MOVE A NEW LIBRARY  PROJECT 
FORWARD? 

� City Council commitment through the CIP process, city needs to be clear on funding priorities 
� Develop a “sensible” plan after soliciting public feedback 
� Have an exciting vision, clearly presented 
� Determine all financing options with and without partnerships 
� Bring groups together to respond to various models 
� Create groundswell of public support through visuals and architectural models 
� Get information out to full community before proceeding 
� Make efforts to reach and speak to newcomers 
� Build consensus through coalitions and ‘creative partnerships’ with education groups, business 

groups, social service groups, arts groups, book clubs 
� Articulate the need to community groups through attractive visuals that provides numbers 

documenting growth now and future,  illustrations of options, demonstrate public benefit, & 
how library project is same or different from swimming pool, school, YMCA, etc.  

� Demonstrate integration of library with other groups’ needs 
� Emphasize non-book services – e.g. technology, programs, etc.  
� Anticipate objections and be creative in response to any critics 
� Emphasize connection with Literacy 
� Educate non-users about the library’s importance – articles in newspaper, etc. 
� Clearly outline the various  alternative plans 
� Enlist community leaders to “carry the ball” 
� Answer “branches?” questions, especially costs  
� Use utility inserts to get word out 
� Use Booker to promote concept 
� Connect with all key groups especially Teens 
� Consider going for an operating levy
� Challenge conventional wisdom on staffing  
� Find a major donor 
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Appendix B 

Northfield Public Library – Space Needs Assessment 
Focus Group Participants 
February 2006 

Library Board Members – January 17,2006 
 Mark Gleason, Chair 
 Betsy Spethman, Vice-Chair 
 Bob Bruce 
 Bruce Colwell 
 Jayne Hager Dee 
 C.C. Linstroth 
 Mary Ellen Ross 
 Lois Stratmoen 
Also:  Leslie Schultz, Friends of the Northfield Public Library 

Northfield Downtown Development Corporation – February 7, 2006 

Individuals: -- February 1, 2 and 9, 2006 
Bruce Anderson 

 Vanessa Bodrie 
 Jim Blaha 
 Betsy Busa 
 Georgiana Campbell 
 Alice Carson 
 Beth Christensen 
 Greg Colby 
 Keith Covey 
 Sam Demas 
 Jill Ertl 
 Winona Estes 
 Mark Etzel 
 Diane Genova 
 Adam Gurno 
 Susan Hvistendal 
 Eric Johnson 
 Lee Ann Noble 
 Tim Noble 
 Dave Shumway 
 Patsy Ophaug 
 Sandy Petrek 
 Katie Prichard 
 Zach Pruit 
 Ruth Anne Rasmusson 
 Scott Richardson 
 Mary Schier 
 Hayes Scriven 
 Kate Stuart 
 John Stull 
 Mark Zach 
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Appendix C 

NORTHFIELD PUBLIC LIBRARY – OPTIONS PROJECT – PERSONS INTERVIWED 

Northfield City Officials 

Mayor  
 Lee Lansing 
Council Members 
 Dixon Bond 
 Scott Davies 
 Galen Malecha 
 Jim Pokorney 
 Kris Vohs 

City Staff 
 William Bassett-Interim City Administrator 
 Brian Erickson-Assistant City Engineer 
 Heidi Hamilton-Director, Public Works; City Engineer 
 Howard Merriam-Director Urban Design 
 Brian O’Connell-Director Community Development 
 Dan Olson-City Planner 
 Joel Wallinski-Manager Facilities and Operations 

Rice County  

 Gary Weiers-County Administrator 

Northfield Chamber of Commerce 
 Kathy Feldbrugge-Executive Director 

Carleton College 
 Fred Rogers, Vice President  (by telephone) 

Northfield Downtown Development Corporation 
 Dan Bergeson, President 
 Amy Gage 

Northfield Public Library Staff 
 Joan Ennis-Reference Librarian 
 Barbara Johnson-Senior Circulation Clerk 
 Laurie Kodet-Senior Circulation Clerk 
 James Lund-Adult Services Manager 
 Kathy Ness-Children’s Programming 
 Debby Nitz-Reference Librarian 
 Kathy Rush-Administrative Assistant 
 Leesa Wisdorf-Children and Young Adult Services Manager 
 Lynne Young-Library Director 


