
Northfield Residential Survey 
 
 
Cable TV 
 
1.  Do you currently subscribe to cable TV service?    �   Yes     �   No 

 
2.  If yes, who is Cable TV Provider? 
   Charter       �    

Satellite Dish     �   
 

3.  How many televisions are used in your home?   1   2 3 4 or more 
   
4.  How much do you pay for cable TV service each month? 

 
$15 - $29       �  
$30 - $49       �  
$50 - $69       �  
$70 - $89       �  
$90 or more       �  
Don’t Know       �  

 
5.  Please rate your cable TV provider regarding the following from 1 to 5, where one is 

‘extremely dissatisfied’ and five is ‘extremely satisfied’ 
 
      Amount of time it takes to get problems fixed  1        2        3        4        5 
 
      The value I get compared to the price I pay   1        2        3        4        5 
 
6.   Is it important to you for the cable TV company to have a local business office in town? 

       �   Yes     �   No 
 

7. How important do you feel it is to have a cable TV channel with local programming about 
local schools, local sports events, community organizations, local government and 
community events? 

 
      Very Important  Important  Not Important               No Opinion  
 
8.  Would you buy Cable TV from the City if you could save you around 15% from your current 

bill?         �   Yes     �   No 
 
High Speed Internet 
 
9.  If you have access to the Internet at home, what kind of service do you have? 

 
Don't have Internet      �  
Dial-up        �  
Cable modem from Charter     �  
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High speed DSL from Qwest     �  
Satellite       �  
Other (Please list)  

___________________________________________________
___________________________________________________ 

 
10. If you use dial-up Internet access today, have you considered changing to high-speed Internet  

access?           �   Yes     �   No 
 
11.  How much do you pay for Internet service each month? 
 

$15 - $25       �  
$25 - $35       �  
$35 - $50       �  
More than $50       �  
Don’t Know       �  

 
12.  Please rate your Internet service provider regarding the following from 1 to 5, where one is 

‘extremely dissatisfied’ and five is ‘extremely satisfied’ 
 
      Amount of time it takes to get problems fixed  1        2        3        4        5 
 
      Download Speed      1        2        3        4        5 
 
      Upload Speed      1        2        3        4        5  
 
      The value I get compared to the price I pay   1        2        3        4        5 
          
13. Would you buy high-speed Internet from the City if it could get much faster upload and 

download speeds in the range of $30 to $35 per month?    �    Yes     �   No 
 
 
Telephone Service 
 
14.  Who provides your telephone service? 
   Qwest          �    

Charter        �  
VoIP Provider like Vonage     �  
Other ________________________ 
  

15.  How much do you pay for telephone service each month? 
 

$15 - $25       �  
$25 - $35       �  
$35 - $45       �  
More than $45       �  
Don’t Know       �  
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16. Please rate your local telephone provider regarding the following from 1 to 5, where one is 
‘extremely dissatisfied’ and five is ‘extremely satisfied’ 

 
      Amount of time it takes to get problems fixed  1        2        3        4        5 
 
      The value I get compared to the price I pay   1        2        3        4        5 

 
17. Would you buy telephone service from the City if they could save you at around 15% per 

month?   
         �   Yes     �   No 
 
18. In the next year, do you plan to drop your land line and use only cellular service? 
 
General Questions 
 
18.  Do you work at home? 
 

Always       �    
Often        �    
Occasionally     �   
Never        �    

 
19.  Would having faster Internet speeds change your answer to the last question? (Can check 
more than one answer) 
 

Yes, I would work at home more often        �    
No, it wouldn’t change what I do today        �    
I could telecommute more with my current job       �    
I might look for a job that allows telecommuting     �    
I might consider starting a home based business     �    

 
20.  Do you think the City should offer cable TV, telephone and data services in town?  
         �   Yes     �   No 
21.   If not, why not? 
  _______________________________________________________________________ 

  _______________________________________________________________________ 
  _______________________________________________________________________ 
  _______________________________________________________________________ 
 

22.   Would you switch your cable, phone and data services to the City if they offered each 
service at a lower price than you pay today?  �   Yes     �   No   �  Maybe 

 
23.   Would you be more likely to buy service if the City was to partner with a commercial 

company to provide cable, phone and data services? �   Yes     �   No   �  Maybe 
 
24. How do feel about the possibility of the City constructing a fiber network to go to every home 

and business in town? 
 
I am for it      �    
I am against it        �    
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I would want the answer to the following questions before I make up my mind: 
_________________________________________________________________
_________________________________________________________________  

 
 
 
25.  Please give your perception of the quality of service provided by the following today from 1 

to 5, where one is ‘extremely dissatisfied’ and five is ‘extremely satisfied’ 
 
      Charter       1        2        3        4        5 
 
      Qwest       1        2        3        4        5 
 
      The City       1        2        3        4        5 

 
 

26.   If you could pay your utility bill online through the Internet, would you prefer this method 
for bill payment?  �   Yes     �   No   �  Maybe 

 


